
THURSDAY, JULY 15th 11P/12M/1C/2E 
The 3 Capabilities to Regain Lost 
Patient Volumes and Grow

FRIDAY, JULY 23rd  9P/10M/11C/12E 
Implement the 7 steps to Employee 
Engagement, Education,  
Empowerment and Ownership 

Brian Lee, CSP

Brian Lee, CSP

HOW HOSPITALS CAN

 Win Back Every
 Single Patient

Thrive in the next normal with extraordinary transformational education
 4   Choose one or all of these 6 dynamic, complimentary, one-hour educational experiences:

Captivate your Members with 
Leadership, Inspiration, and Best 
Practices this July & August 2021

  Engage SeriesEngage Series™™

THURSDAY, JULY 8th 
11P/12M/1C/2E
Caregiver Fatigue 
Recovery Plan

FRIDAY, AUGUST 20th  11P/12M/1C/2E 
Skills to Nurture, Encourage and 
Inspire

MONDAY, AUGUST 9th  11P/12M/1C/2E 
Revive, Refocus and Refresh

Richard 
Hadden, CSP

Lynn Sullivan, 
CHRL

Tim Durkin, 
CSP

Andrew Lewis

Michele Matt, CSP

Engage, Inspire and Educate Your Leaders Now!Engage, Inspire and Educate Your Leaders Now!

Empower Your 
Members Now

Bruce Lee, Director of Service Development
bruce@customlearning.com	
403-270-5813
800-667-7325 ext 213

“�The best 60-minute investment in leadership education and engagement we have ever made.  
Very well done and exceeded everyone’s expectations.”  	 – Robert Boyd, CEO, Linton Hospital, ND
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HOW TO

 Gain a Buy-in
 FROM EVERYONE FOR ANYTHING

TUESDAY, JULY 27th  11P/12M/1C/2E 
Tools for Agile Leaders to  
Proactively Plan and Succeed

Tim Durkin, CSP

HOW TO

 Thrive in the
 Next Normal

 Operation
     Uplift™

 Empathy &
 Self Care FOR CAREGIVERS EVERYWHERE

7 LEADERSHIP STRATEGIES FOR

  Resilience in
  Tough Times


